
 



 



 



 



 



 



 



 

 



— Start —  

Hi, my name is Eric and I am calling on behalf of your landlord Onward Homes. We are 
carrying out Onward’s tenant satisfaction survey which will be used to calculate the 
annual Tenant Satisfaction Measures. These will be published by the Regulator of Social 
Housing and by Onward to show how it is performing. Your feedback would be 
appreciated. Before we get started, I also need to inform you that I am an AI voice agent 
and not a real person. If you are happy to proceed, would you be able to spare 5 to 10 
minutes to take part now please? 

 

Thank you. We will keep your answers confidential and will check at the end if you are 
happy for your name to be added to your feedback and shared with Onward Homes. 
Let's get started. Taking everything into account, how satisfied or dissatisfied are you 
with the service provided by Onward Homes? Your options are: Very Satisfied, Fairly 
Satisfied, Neither Satisfied nor Dissatisfied, Fairly Dissatisfied, or Very Dissatisfied. 

 

Can you tell us why you gave that score? If you prefer not to, that's perfectly fine. 

 

Thank you. Thinking about the condition of the property or building you live in, how 
satisfied or dissatisfied are you that Onward Homes provides a home that is safe? Your 
options are: Very Satisfied, Fairly Satisfied, Neither Satisfied nor Dissatisfied, Fairly 
Dissatisfied, Very Dissatisfied, or Not applicable/don’t know. 

 

How satisfied or dissatisfied are you that Onward Homes listens to your views and acts 
upon them? Your options are: Very Satisfied, Fairly Satisfied, Neither Satisfied nor 
Dissatisfied, Fairly Dissatisfied, Very Dissatisfied, or Not applicable/don’t know. 

 

How satisfied or dissatisfied are you that Onward Homes keeps you informed about 
things that matter to you? Your options are: Very Satisfied, Fairly Satisfied, Neither 
Satisfied nor Dissatisfied, Fairly Dissatisfied, Very Dissatisfied, or Not applicable/don’t 
know. 

 

To what extent do you agree or disagree with the following statement: "Onward Homes 
treats me fairly and with respect"? Your options are: Strongly Agree, Agree, Neither 
Agree nor Disagree, Disagree, Strongly Disagree, or Not applicable/don’t know. 



 

Have you made a complaint to Onward Homes in the last twelve months? Your options 
are: Yes or No. 

 

Since you answered Yes, how satisfied or dissatisfied are you with Onward Homes’ 
approach to complaints handling? Your options are: Very Satisfied, Fairly Satisfied, 
Neither Satisfied nor Dissatisfied, Fairly Dissatisfied, or Very Dissatisfied. 

 

Do you live in a building with communal areas, either inside or outside, that Onward 
Homes is responsible for maintaining? Your options are: Yes, No, or Don’t Know. 

 

Since you answered Yes, how satisfied or dissatisfied are you that Onward Homes keeps 
these communal areas clean and well maintained? Your options are: Very Satisfied, 
Fairly Satisfied, Neither Satisfied nor Dissatisfied, Fairly Dissatisfied, or Very 
Dissatisfied. 

 

How satisfied or dissatisfied are you that Onward Homes makes a positive contribution 
to your neighbourhood? Your options are: Very Satisfied, Fairly Satisfied, Neither 
Satisfied nor Dissatisfied, Fairly Dissatisfied, Very Dissatisfied, or Not applicable/don’t 
know. 

 

How satisfied or dissatisfied are you with Onward Homes’ approach to handling anti-
social behaviour? Your options are: Very Satisfied, Fairly Satisfied, Neither Satisfied nor 
Dissatisfied, Fairly Dissatisfied, Very Dissatisfied, or Not applicable/don’t know. 

 

Thank you for your responses. Since you have provided additional information, would 
you like me to share this with Onward Homes so they can contact you if they have any 
questions? 

 

Great, I will share your feedback with Onward Homes. 

Thank you for your time and feedback. Have a great day! 

— End — 


