
HOUSING: WHAT’S
HAPPENING?

At Onward, we have loads of great things 
lined up for 2021 but we want to hear your 
thoughts, ideas and suggestions as part of 
our planning. 

AAttend our online event and hear firsthand 
from our Customer Engagement team 
about the opportunities you can take part 
in, from influencing service improvements 
to regular feedback sessions.

March 24, 2021 at 10am
Online via Microsoft Teams

VVisit the website here to book your place 
or find out more.

Looking to try something new this year? Need a lockdown boost? We’ve partnered with 
Jennifer John Music to offer free music workshops. Sing along on Saturday 27 March at 
12pm to develop some soul singing techniques. Use code ONWARD100 at checkout here.

It’s International Women’s Day on March 8, 2021 and this years theme is 
#ChooseToChallenge. Check out our website here for a range of IWD events, including live 
panels with inspirational speakers and confidence boosting workshops. #IWD2021

We’re working to improve our repairs 
service, and we want your help. Find 
out more at one of our online events:

March 15, 2021 at 11am 
March 18, 2021 at 2pm 
March 18, 2021 at 6pm 

VVisit the website here to book your 
place or find out more.

If you can’t make one of the events but  
would like to know more, contact us at 
customerengagement@onward.co.uk.

Following the Grenfell Tower tragedy in 
2017, housing providers will be expected to 
work differently.

Join us, in collaboration with Tpas (Tenant   
Engagement Experts) as we explain what the 
changes mean for you and Onward.

MMarch 29, 2021 
11am - 1pm 

Visit the website here to book your place or 
contact us to find out more at 
customerengagement@onward.co.uk. 

HAVE A SAY. FIXING IT.

YOUR VOICE.
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