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MONTHLY SPOTLIGHT

Happy New Year! I hope you are well and 
keeping safe. I would like to welcome you 
to the Your Voice ‘Spotlight’ - our brief 
monthly catch up with Customer Engage-
ment Community members on the latest 
news, activities and opportunities. 

Don’t worry, we’ll still send you our    
quarterly Your Voice newsletter for a more 
in-depth focus on all things engagement 
- but we thought you’d enjoy this too!

Remember to check out the Onward 
website for regular updates on services, 
here.

We are hosting a series of online work-
shops to consider how Onward can make 
a difference in your local community. 

This is an exciting opportunity for you to 
make a real difference and influence how 
we deliver services. 

Manchester region
January 27 @ 2pm

Merseyside region
January 28 @ 10am

Lancashire region
January 29 @ 1pm

Visit theVisit the website here to book your place.

REAL TALK.
Take part in our informal online   
event with your friendly Customer  
Engagement team.

We’ll explain how taking part,        
engaging and becoming an Onward 
influencer can play a crucial role in 
making change happen.

FFebruary 11 @ 10 am
Online via Microsoft Teams

To register interest, visit the website 
here.

By now, you’ve probably seen the neighbourhood plan we produced for your area. 
We’ve just published an update on the promises we made and you can take a look 
here. We’re on track to achieve some great things in 2021!

https://www.onward.co.uk/
https://www.onward.co.uk/get-involved/your-opportunities/events/
https://www.onward.co.uk/get-involved/your-opportunities/events/
https://www.onward.co.uk/get-involved/your-outcomes/your-neighbourhood/

